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Abstract

Employee satisfaction is an important part of every business, and it plays a significant influence
in determining the success of that firm. The purpose of this study is to investigate employee
satisfaction levels in India's biggest private banks, such as HDFC, ICICI, Axis, and Kotak
Mahindra. According to the research findings, employee satisfaction levels were generally high
across all banks, with respect to the various parameters that employees like. Furthermore, the
survey discovered that characteristics such as compensation, job security, recognition, work-
life balance, and job training possibilities had a substantial impact on employee satisfaction
levels. According to the survey, private banks in India should prioritise boosting employee
happiness by addressing these concerns.

Keywords: Employee satisfaction, private banks, India, job satisfaction, work environment,

career development

Introduction

The banking sector in India has grown significantly during the last several decades, owing
mostly to the advent of private firms. Private banks in India have transformed the banking
business by offering new goods and services and embracing cutting-edge technology. The
expansion and success of private banks in India are heavily reliant on employee satisfaction.
Employee happiness is an important part of every firm since it impacts productivity,
profitability, and sustainability. Employee satisfaction is critical to the success of any firm

because happy people are more productive, engaged, and devoted to their job. Given the
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banking industry's dynamic and competitive character, employee happiness is very important.
In recent years, private banks in India have seen substantial development and profitability, and
employee happiness is a critical component in their success.

With the introduction of private businesses in the early 1990s, India's banking industry has seen
substantial changes in the last few decades. The banking sector's liberalisation and deregulation
policies have encouraged competition, resulting in the rise and expansion of private banks.
Private banks in India have transformed the banking business by offering novel goods and
services, embracing contemporary technology, and enhancing customer service. Nonetheless,
the success of private banks is heavily reliant on employee happiness, as workers play a critical
role in providing high-quality services to consumers. Many studies have been undertaken to
assess employee satisfaction levels in various industries, including banking. Yet, there is a
scarcity of research that focuses exclusively on employee satisfaction levels at India's largest
private banks. The goal of this research is to address a research gap by evaluating employee
satisfaction levels in four of India's biggest private banks, namely ‘HDFC’, ‘ICICI’, ‘Axis’, and
‘Kotak Mahindra’.

The study adopts a quantitative research technique, with data gathered via a standardised
questionnaire distributed to 400 workers from the four banks. The questionnaire was developed
to collect data on numerous elements influencing employee happiness, such as compensation,
job security, recognition, work-life balance, and career training possibilities. The objective of
this study is to examine the factors that impact employee satisfaction levels in India's four
largest private banks. The study's findings will give useful insights into the banking industry's
employee satisfaction levels, particularly in the private banking sector, and will assist private
banks in India in identifying areas for development to boost employee happiness.

Literature Review

Employee satisfaction is an important part of every organisation since it has a direct influence
on productivity, profitability, and sustainability. It is described as the general feeling of well-
being and fulfilment that people get from their jobs and the workplace environment. Employee
satisfaction study has received a lot of attention in the management and organisational

behaviour literature in recent years. It is a key feature of every organisation, but it is especially
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significant in the banking business, where employees frequently work long hours and face high
levels of stress. The purpose of this research is to investigate the variables that affect employee
satisfaction levels in India's top private banks. The study will employ a ‘quantitative research
methodology’, with information obtained using a self-administered questionnaire. The main
objective here is to give insights into the elements that determine employee satisfaction levels
in India's private banks, as well as recommendations for improving employee satisfaction
levels. The purpose of this literature review is to give a complete overview of the available
literature on employee satisfaction, with a special emphasis on the banking business in India.
The investigation uses a cross-sectional research approach, with data gathered at a specific
moment in time. Employees from India's largest private banks, including ‘HDFC Bank’, ‘ICICI
Bank’, ‘Axis Bank’, and ‘Kotak Mahindra Bank’, will make up the study population. The
sample size will be 400 workers, with 100 from each bank chosen. A self-administered survey
form will be used to obtain information. There will be two sections to the survey. The first part
will collect demographic data from participants, such as age, gender, occupational status, and
employability. The second section will include information about employee satisfaction. Job
design, work environment, remuneration and benefits, job security, and employee engagement
will be among the topics considered in the literature study. The responses will be rated on a
five-point Likert scale, with 1 representing strongly disagree and 5 representing strongly agree.
Descriptive and inferential statistics will be used to examine the data. Descriptive statistics will
be used to summarise the information and provide details about the variable distribution. To put
the hypotheses to the test and figure out the link between the independent and dependent
variables, inferential statistics will be used. The hypotheses will be investigated using multiple
regression analysis, where employee satisfaction will be the dependent variable, and the
characteristics found in the literature research will be the independent variables.

Workforce diversity, organisation culture, remuneration and incentives, financial security, and
employee participation all have an influence on employee fulfilment. Job design refers to the
way jobs are structured and organised, including the tasks, responsibilities, and job duties
assigned to employees. According to research, work design has a major influence on employee

satisfaction levels. The working conditions also serve a significant purpose in employee
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contentment. Employee wellbeing may be increased by creating a favourable work
environment and reducing employee turnover (Cable & Judge, 1996). Employee compensation
and benefits are also important determinants of employee satisfaction. Workers who believe
their wages and perks are fair and competitive are happier at work.

Another important factor influencing employee satisfaction is job security. Workers who
believe their employment is safe and steady are happier and report lower levels of stress and
anxiety (Sverke&Hellgren, 2002). Lastly, employee engagement refers to employees'
excitement and attention to their employment and the organisation. Engaged employees are
more satisfied with their jobs and are more likely to remain with the organisation (Saks, 2006).
(Saks, 2006). The banking business is primarily dependent on the satisfaction levels of its
workers. Banking employees are frequently required to work long hours, deal with high levels
of stress, and have demanding job responsibilities. Thus, it is crucial to understand the elements
that impact employee happiness in the banking business.

Several studies have been conducted to examine employee satisfaction levels in the banking
industry. Ahmed and Shafig (2013), for example, explored the factors that impact employee
satisfaction in Pakistani banks. According to the report, variables like job stability,
compensation and benefits, and advancement prospects all have a substantial impact on
employee satisfaction levels. Similarly, Bakar, Mahmood, and Wahab (2012) conducted
research on employee satisfaction ratings in Malaysian banks.

The banking industry in India has grown significantly in recent years, owing primarily to the
entry of private players. Private banks in India have transformed the banking business by
offering new goods and services and embracing cutting-edge technology. Therefore, it is
essential to investigate employee satisfaction levels in the leading private banks of India. Many
studies have been conducted in India to assess employee satisfaction levels in private banks.
Sandhya and Mehta (2014), for example, analysed employee satisfaction ratings at ICICI Bank,
one of India's largest private banks. Similarly, Vashist and Arora (2012) conducted research on
employee satisfaction levels at HDFC Bank, another leading private bank in India. The study
discovered that job design, work environment, and remuneration and perks all had a substantial

impact on employee satisfaction levels.
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Objective of the Study

e To ascertain the level of satisfaction for various dimensions constituting employee
satisfaction in banks.

Methodology

This study is based on a survey conducted with a close ended questionnaire. In the analysis,

there were 184bank employees. To analyze the results, mean score were employed. The

research employed a convenience sampling method, where participants were selected based on

their availability and accessibility.

Tablel Satisfaction Level of Employees in the Private Sector Banks

SL Statement of Survey Mean
No. Value
1. alary and Compensation 3.88
2. vork Life Balance 3.72
3. Peer to Peer Relationships 4.10
4. Nature and Relationships with the Boss 3.81
5. Timings 3.47
6. olidays 3.59
7. Perks and Benefits 3.79
8. rowth and Promotions 3.90

Table 1 shows the satisfaction Level of Employees in the Private Sector Banks. It was found
that the Peer-to-Peer Relationships shows maximum satisfaction of 4.10 on a scale of 5 point.
Followed by Growth and Promotions (3.90), Salary and Compensation (3.88), Nature and
Relationships with the Boss (3.81), Perks and Benefits (3.79), Work Life Balance (3.72). The
least mean value was observed for Holidays (3.59) and Timings (3.47). Figure 1 presents the

mean score in pictorial form.
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Level of Employee Satisfaction towards various dimensions of Satisfaction in

Private Banks
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Figure 1 Level of Employee Satisfaction towards various dimensions of Satisfaction in
Private Banks

Conclusion

The study aims to explore the variables that have an impact on employee satisfaction levels in
the leading private banks of India. The study will employ a ‘quantitative research method’, with
data collected using a survey that was self-conducted. The paper will provide insights into the
factors influencing employee satisfaction levels in India's private banks, as well as
recommendations for improving employee satisfaction levels. The findings of the study would
be valuable for the management of private banks in India and for scholars interested in
employee satisfaction in the banking sector.
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